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GlaxoSmithKline (GSK) is a well-known UK-based pharmaceutical company with interests in pharmaceuticals
spread right across the world. One of the legacies of the company is an established health drinks division
that produces the popular and lucrative brands Ribena and Lucozade.

Linac has been supporting GSK the Coleford operation for over seven years and support has included a 3-day
Train the Trainer and a 2-day Train the Assessor programme. Both programmes are instrumental in helping
the site’s continuous drive to sustainably up-skill its workforce.

Linac has developed two programmes that develop highly effective trainers and assessors. These people
are at the heart of operational training and assessment. They are responsible for the training in of SOPs and
standard working practices on site and for ensuring legislative compliance.

Training quality and assessment capability has been significantly increased across the site and is helping GSK
Coleford to significantly increase its skills base and become even more efficient.
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